TCB Security Tool - Card Management B

Report Card as Lost or Stolen

To complete the process, follow these steps: Log into your TCB Online/Mobile banking profile > scroll down, locate Card Management > select
the debit card > use different options for immediate debit card cancelation.

Card Management Feature

Status Displayed Setting Status and Displayed Setting Description
Manage card Active:

< House (x6712) . .
e The debit card is enabled and ready for use.

TCB Customer Name . . e g . . .

cevs vens weex 8385, Active e If'the card is active, it indicates that the debit card is neither

O blocked nor cancelled.
Card servi . : . .
are serees e The Report lost/stolen option is available to immediately cancel
our debit card.
@ Alerts and protection > you
. /™ Report lost/stolen »
Active
Report Card lost/stolen:
1] Activate new card
e Ifyou select either Lost or Stolen, you will be provided with
details on its meaning and the opportunity to either select Back
Report card lost/stolen X or officially Report your debit card as lost or stolen.

e This will deactivate your card. Any new one-time or recurring

@ Mycardis lost , transaction will be blocked.

_ e In the event there is an unauthorized/recurring transaction that is
& My card s stolen d in a pre-authorization status, it will still post after the block is
placed.




Status

Card Management Feature

Displayed Setting

Status and Displayed Setting Description

Manage card

< House (x6712) e The debit card is permanently disabled and unavailable for use.

TCB Customer Name e Ifthe card is lost, it indicates that the debit card is permanently
Lost «+ 8385, Lost blocked.

This card can no longer be used.

e At your earliest convenience, please request a replacement debit
card from your TCB Account Officer/Representative, whether
you speak with them over the phone or in person.

Stolen:
Manage card . . . .
< House (x6712) e The debit card is permanently disabled and unavailable for use.
Stolen e Ifthe card is stolen, it indicates that the debit card is permanently

TCE Customer Name
seee e wes 8385, Stolen
This card can no longer be used.

blocked.

e At your earliest convenience, please request a replacement debit
card from your TCB Account Officer/Representative, whether
you speak with them over the phone or in person.
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